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Date: [ /

BID BOND GUARANTEE NO.

Messrs of Alexandria Container & Cargo
Handling Co. Quay 23 Containers
Terminal - Port of Alexandria

With reference to the tender of

In connection with the adjudication no

Date

For the supply of

We hereby undertake to hold at your
disposal as provisional deposit , free of
return and payable in cash on your first
demand and notwithstanding any
contestation by the tenders the sum of :
This undertaking remains in force until a
decision is taken on the offer and ( in the
event of the whole or part of the offer being
accepted ) until the tenders has provided
such final guarantee deposit as may be
required but it will in any case automatically
expire onthe [ [

Consequently any claim for payment in
respect thereof should be made to us by the
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At the latest should we receive no claim for
payment from you by that date , our liability
will cease “ ipso facte ¥ and the present
Letter of guarantee will definitely become
null and void .
This guarantee is not to be used as final
guarantee . please be informed that the
photocopies and copies of this letter are
considered non negotiable copies .
Please return to us this Letter of guarantee
on expiry date for cancellation .
We certify that we have not exceeded the
limit permitted to us for issuing letters of
guarantee .

Yours faithfully ,
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BID BOND GUARANTEE NO.

Messrs of Alexandria Container & Cargo
Handling Co. Quay 23 Containers
Terminal - Port of Alexandria

With reference to the tender of

In connection with the adjudication no

Date

For the supply of

We hereby undertake to hold at your
disposal as provisional deposit , free of
return and payable in cash on your first
demand and notwithstanding any
contestation by the tenders the sum of :
This undertaking remains In force until a
decision is taken on the offer and { in the
event of the whole or part of the offer being
accepted ) until the tenders has provided
such final guarantee deposit as may be
required but it will in any case automatically
expire onthe /[ /

Consequently any claim for payment in
respect thereof should be made to us by the
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At the latest should we receive no claim for
payment from you by that date , our liability
will cease “ ipso facto * and the present
Letter of guarantee will definitely become
null and void .

This guarantee is not to be used as final
guarantee . please be informed that the
photocopies and copies of this letter are
considered non negotiable copies .

Please return to us this Letter of guarantee
on expiry date for cancellation .

We certify that we have not exceeded the
limit permitted to us for issuing letters of

guarantee .
Yours faithfully ,
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Date: [ [

PERFORMANCE BOND NO.

Messrs Alexandria Container & Cargo Handling
Co. Quay 23 Containers Terminal - Port of
Alexandria

We hereby guarantee

To the extent of
( Say

In respect of

And we undertake to pay this sum on your first
demand , notwithstanding any contestation .
This Letter of guarantee holds good until the /
!

Conseguently , any claims for payment in
respect thereof should be made to us by that

date accompanied by :
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should we receive no claim for payment from
you by that date , our liability will cease " ipso
facto " and the present Letter of guarantee will
definitely become null and cancelled and our
guarantee expired .

Flease return to us this Letter of guarantee on
expiry date for cancellation .

please be informed that the photocopies and
copies of this letter are considered non
negotiable copies .

We certify that we have not exceeded the limit
permitted to us for issuing letters of guarantee .

Yours faithfully |
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Ticketing & IT Asset Management System

Purpose:

To provide a user-friendly system for managing IT ticketing system and tracking I'T assets
across all company locations. The system should streamline service requests, automate
processes. give [ull visibility of assets, and support integration with existing tools and the ERP
system in the future.

The Needed Requirements:

1- Ticketing & Incident Management

The system must have a user-[riendly, web-based interface.

Must support multi-site and multi-tenant environments.

Must integrate smoothly with external systems and I'T tools.

Must support multi-language interface (English-Arabic).

To be deployed in a separate environment with different domain controllers,

Must allow centralized, real-time dashboard for ticket overview and tracking.

Must support multi-channel ticket creation (email, web form, etc..).

Should enable automatic ticket routing based on category, priority, impact, location, and
SLA.

Must support incident, request, and problem management.

Must allow technician collaboration (share, reassign. comment).

Should include integrated knowledge base search within tickets.

Must support workflow automation for ticket handling and approvals.

Knowledge Management:

Ticket Tracking

Each ticket has a unique ID.

Ticket Statuses: Open, In Progress, On Hold, Resolved, Closed.

Ticket Submission form for users to describe their problem. Has Iields: 1ssue type, urgency.
description, attachments.

Must include structured knowledge base with tagging and categorization.

Must support publishing workflows (approval, review).

Must allow visibility control (public/internal).



Must support linking solutions to resolved tickets.

Must be searchable by both end-users and technicians.

e The system must have the capability to retain support tickets for each device individually.

o The system must ensure timely support and include metrics to assess service levels and staft
performance.

¢ Must supporl automated backup and recovery of ticket and asset data, including the ability
to restore historical records in case of system failure.

2- IT Asset Management
e Must support automatic network-based discovery of hardware and software.
e Must support multivendor hardware types (PCs, printers, servers, firewalls, etc.).
e Must maintain an up-to-date inventory of all IT assets.
e Must allow management of license suites and individual licenses.
e Must support software license management (tracking usage, compliance, renewals).
e Must support procurement tracking of hardware, sofiware, and IT services,
e Must allow vendor and service type association with assets.

3- Reporting & Dashboards
Must provide standard reports (tickets, SLAs, compliance, elc.)
e Must include custom report builder with filters and visual options.

¢ Must support query-based reporting.
Must have Metrics reports like time-to-resolution, number of open tickets, MTR,

L ]

MTRBE etc.
e Musl provide visualizations (pie, bar, line, time series, ring charts)
e Must support export to CSV, XLS, HTML, and PDFI formats

4- Integration & Authentication
e Must integrate with network monitoring systems (c.g.. auto-create tickets on alerts).
e Must support Active Directory/LDAP authentication.
e Must integrate with email and calendar systems (e.g.. Outlook, Google).

S5-Contract management:
e Must Create and track contracts.

e Must allow multiple assets per contract,
s Must send notification alerts for contract expiry and renewal.




6-Notification System
e Email or internal notifications on ticket updates
7-User Roles
¢ [nd Users: Can submit and view their tickets.
e [T Staff: Can manage, assign, and resolve tickets.
¢ Admins: Can configure system settings and reports

¢ The submitted proposal must include the complete and turnkey delivery of the project,
fully ready for operational use upon handover. This includes, but is not limited to,
obtaining all necessary licenses and permits from the relevant authorities, fulfilling all
operational and safety requirements, completing technical testing and commissioning,
and complying with all applicable regulatory and legal obligations. Any proposal that
fails to include these requirements shall be considered incomplete.
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